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Customer Relationship Summary  
  
White Lighthouse Investment Management SARL is registered with the Securities and Exchange Commission (SEC) as an 
investment adviser. Brokerage and investment management services and fees differ, and it is important for you to 
understand these differences. Free and simple tools are available to enable individuals to research firms and financial 
professionals at http://investor.gov/crs. This site also provides educational materials about broker-dealers, investment 
advisers, and investing and we recommend that you visit this site as part of your decision-making process on choosing a 
financial services provider. We are happy to answer any questions that you may have about our firm, pricing and services.  
  

  
What investment 
services can you 
provide me?  

We offer investment management and financial planning to professional 
investors. Our specialty is serving international clients and global families 
including overseas Americans, non-Americans living in the United States and 
clients who require a global perspective.   
  
In order to provide investment management services, we conduct a 
discovery process to understand the clients’ income and net worth, their 
goals, and risk tolerance. These factors inform the investment policy guiding 
the design and management of their portfolios. We create diversified 
portfolios with a custom designed asset allocation mostly composed of low to 
moderate cost, high quality, liquid investments, mostly in the form of 
exchange traded funds from companies like Vanguard, BlackRock (iShares) 
and others though we may use or retain individual securities, mutual funds 
and bonds. We recommend the opening of securities brokerage through 
independent custodians and use their trading platforms to manage 
investments. We do not work with annuities, insurance products and do not 
facilitate alternative investments like hedge funds, private equity, and direct 
real estate holdings.   
  
We monitor our client accounts and investments every three months at a 
minimum and provide more frequent monitoring as needed or in agreement 
and coordination with the client. Our clients have the option to give our firm 
discretion to buy and sell securities on their behalf according to a mutually 
agreed asset allocation in the client's best interest. This authority can be 
given by the client at the start of the relationship, and it will be active until a 
time where the client decides to withdraw it and notifies us. If the client 
decides not to give our firm discretion to buy and sell securities on their 
behalf, they need to understand that it is them who make the ultimate 
decision regarding the purchase and sale of investments.   
  
We provide financial planning services such as tax, retirement and estate 
planning, with a focus on US cross-border issues, on a project basis for 
clients. Examples of specialized financial planning services include outbound 
and inbound US planning due to international relocations, business 
planning for professionals and owners with operations in multiple countries; 
rental real estate planning in and outside the USA; expatriation 
(surrendering US citizenship or green cards) and naturalization planning; 
estate and tax planning for beneficiaries of foreign trusts or complex 
structures and tax compliance review, including IRS international 
compliance programs. We have a minimum annual fee of 5,000 CHF for 
new clients though the minimum may be higher or lower based on service 
level or special circumstances.   
  
For additional information, please see our website at www.white-
lighthouse.ch and Form ADV 2a.   
  

Conversation Starters:                   
Given my situation, should I choose an 
investment management service? Why 
or why not?  
How will you choose investments for me?  
What is your relevant experience, 
including your licenses, education and 
other qualifications?   
What do these qualifications 
mean?  
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What fees will I pay?  

  
   

For on-going investment management services, clients will pay (quarterly in 
arrears after the end of each calendar quarter) a percentage of assets under 
management and/or a fixed fee. In some cases, the client will only pay a 
fixed fee. For project work, clients will only pay a fixed fee or an hourly fee. If 
you are charged a percentage of assets under management, the more assets 
that are in your account, the higher your fee will be and the firm and 
individual investment advisor may therefore have an incentive to encourage 
you to increase the amount of assets in your accounts under our 
management. All White Lighthouse fees are stated in the contract for 
services. There are other costs to clients associated in working with us that 
could include custodian fees, trading fees, interest, wire or asset transfer 
fees, tax reporting fees and product level fees such as the fees charged 
inside of an exchange traded fund or mutual fund.  
  
More details on our fees can be found on our ADV 1 Section 5E, ADV 2a 
pages 3-4, or upon request from our investment. You will pay fees and costs 
whether you make or lose money on your investments. Fees and costs will 
reduce any amount of money you make on your investments over time. 
Please make sure you understand what fees and costs you are paying.  

Conversation Starters:  
Help me understand how fees and costs 
might affect my investments. If I give 
you $10,000.00 to invest, how much will 
go to fees and costs and how much will 
be invested for me?  

What are your legal 
obligations to me 
when acting as my 
investment advisor?  
  
How else does your 
firm make money and 
what conflicts of 
interest do you have?  

When we act as your investment advisor, we have to act in your best interest 
and not put our interest ahead of yours. At the same time, the way we make 
money creates some conflicts with your interests. You should understand and 
ask us about these conflicts because they can affect the investment advice 
we provide you. Here is an example to help you understand what this means: 
If we recommend you to move money or financial securities into an account 
that we manage, the more the account will be worth and the higher your fee 
will be.   
 
Our firm does not receive compensation based on recommendations of 
products or any other advice or services. The firm does not have or offer any 
kind of proprietary products.  

Conversation Starters: How 
might your conflicts of 
interest affect me, and how 
will you address them?   

How do your  
Financial  
Professionals make 
money?  

Our financial professionals are compensated through a salary and/or direct 
revenue earned by the firm from the clients the advisors service and may 
receive standard benefits such as health insurance, retirement fund 
contributions and expense reimbursement for normal and customary 
business expenses. Investment advisors therefore earn a higher salary 
directly based on the amount of investments they manage. When doing 
project work, our advisors may earn more money based on the time spent on 
a project.  
 
Our financial professionals do not earn any compensation based on products 
sold, sales commissions. Neither the firm nor the individual financial 
professional receive compensation based on recommendations of products or 
any other advice or services.  
 

  

Do you or your 
financial professionals 
have legal or 
disciplinary history?  

No, none of our financial professionals have any legal or disciplinary history. 
Visit http://investor.gov/crs for a free and simple search tool to research us 
and our financial professionals.  

  
  

Conversation Starters:  
As a financial professional, do you or 
anyone on your team have disciplinary 
history?  
  
For what type of conduct could an 
advisor get a record for discipline?  

Additional 
Information  

For additional information about our services, visit our website: 
http://www.white-lighthouse.ch/   
  
If you would like additional, up-to-date information or a copy of this 
relationship summary, please call +41 22 548 1431 or email Jonathan  
Lachowitz at lachowitz@white-lighthouse.com  

Conversation Starters: Who is 
my primary contact person?  
  
Is he or she a representative 
of RIA?  
  
Who can I talk to if I have concerns 
about how this person is treating me?  
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